g Typical Violations Enforcement Timeline®

Unpaid Toll o—.—Day 1. Grace period begins for unpaid tolls — 7 days to pay.

O———Day 7. Toll payment is due.
O———Day 8. The unpaid toll becomes a violation.

First Notice o0——.

Notice of Toll Violation

Second Notice
Final Order of Liability

Third Notice

Notice of Impending Suspension

First Collection Notice
Referral to Collection

Second Collection Notice
Credit Bureau Alert

Telephone Outreach

Third Collection Notice
Litigation Alert

Fourth Collection Notice
Registration of
Administrative Judgment

Fifth Collection Notice
Citation for Wage Garnishment/
Bank Citation or Citation to
Discover Assets

Sixth Collection Notice
Satisfaction of Judgment

Notice sent once 3 violations have occurred within a 2-year period.

Recipient has 21 days to pay or contest the violations.

Amount due: Tolls plus $20 fine per violation.

Option to request a hearing.

Electronic tolling customers (I-PASS/E-ZPass) should contact the Tollway to see if they
are eligible to pay the cash toll rate.

Option to request a hearing is no longer available.

Recipient is legally responsible for the unpaid tolls plus the $20 fine per violation.
Recipient has 14 days to pay, and is warned of additional $50 fine per violation if not
paid in full.

Electronic tolling customers may still have the option (provided a hearing was not
scheduled) to pay the cash toll rate and avoid fines if paid by the due date.

An additional $50 fine per violation is assessed, total fine is now $70.

Recipient has 21 days to pay the unpaid tolls plus the $70 fine per violation.
Notice warns of possible penalties: driver’s license and/or license plate registration
suspension and referral to a collection agency.

Notice advises the violator of the right to dispute suspension in writing.

Violation(s) move into collection. A Referral to Collection is sent by collection agency.
Notice warns of penalties including driver’s license and/or license plate registration
suspension, credit bureau reporting, litigation and wage garnishment (individuals) or
bank citation or citation to discover assets (commercial accounts).

Recipient is eligible for payment plan and a settlement. Electronic tolling customers
may be eligible to pay a settlement, provided a hearing was not scheduled.

Notice warns of reporting debt to credit bureau if left unpaid.
Recipient still eligible for payment plan until debt is reported to credit bureau.

Minimum of four attempted phone calls.

If successful, the violator is offered an opportunity to pay debt in full or via a
payment plan.

Option to dispute is available. Collection, legal action and wage garnishment are

suspended during dispute investigation. If the dispute is deemed valid, payment refunds

will be issued and the case withdrawn.

Notice sent after extensive research to identify all possible current addresses.

Notice sent no sooner than four months after the violator is sent the Referral to Collection.

Notice warns that debt is being referred to an attorney and considered for litigation.
Option to pay the debt in full or via payment plan.
Option to dispute is available.

Notice sent no sooner than one month after violator is sent the Litigation Alert.
Payment plan is no longer an option.

Option to dispute still offered. Option to settle debt is based on the amount owed.
If a settlement occurs, debt is satisfied, credit bureau is updated to zero balance and
wage garnishments are avoided.

Notice sent no sooner than 15 days after the violator is sent the Registration of
Administrative Judgment.

Notice warns that wage garnishment has been filed with their employer or that the
[llinois Tollway is pursuing a bank citation or citation to discover assets.

Option to appear in court to contest wage garnishment/bank citation or citation to
discover assets is offered.

After wage garnishment/bank citation or discovery of assets, the violator will receive a
release/satisfaction of judgment after debt has been satisfied.

* Recognizing that there are multiple collection agencies and legal parties involved in the full violations cycle, this graphic provides a general
overview of the process, which can take anywhere from nine months to more than two years from the time a violator receives a first violation notice
from the Tollway to the point at which a judgment is filed in court.



