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 Garland Ventures Limited and CRF Frozen Foods Announce Voluntary Recall Impacting 
 Prepared Foods Containing Fried Rice Sold at Giant Eagle and Market District  

 
PITTSBURGH – Giant Eagle has been informed that products containing fried rice sold in the prepared foods department 
of Giant Eagle and Market District locations are part of a national voluntary recall by suppliers Garland Ventures Limited 
and CRF Frozen Foods due to possible Listeria monocytogenes (Listeria) contamination. 
 
The affected product was used as an ingredient in the following items in Giant Eagle and Market District stores in 
Pennsylvania, Ohio, West Virginia, Maryland and Indiana through May 9, 2016: 
 

Product Description  PLU 

Pepper Steak with Fried Rice 86289 

Sweet and Sour Chicken with Fried Rice 96799 

Market District Asian Fried Rice 67530 

Pick 5 Asian Rice 45509 

Vegetable Rice Kit 87130 

General Tso Chicken Fried Rice 37527 

Fried Rice 1.5 lb. 85917 
85918 

 
 
The affected fried rice was also sold in the hot bar and hot service case in the prepared foods department in Giant Eagle 
and Market District stores in the same five states. There are no confirmed illnesses to date associated with this recall. 
 
Listeria monocytogenes is an organism which can cause serious and sometimes fatal infections in young children, frail or 
elderly people, and others with weakened immune systems. Although healthy individuals may suffer only short-term 
symptoms such as high fever, severe headache, stiffness, nausea, abdominal pain and diarrhea, Listeria infection can 
cause miscarriages and stillbirths among pregnant women. 
 
Customers who have purchased the affected product should dispose of it or return it to their local Giant Eagle or Market 
District store for a refund.  Customers with questions may call Giant Eagle Customer Care at 1-800-553-2324 Monday 
through Friday 9 a.m. to 9 p.m. EST. 
 
In addition to this public communication regarding this recall, Giant Eagle initiated its consumer recall telephone 
notification process.  The consumer recall process uses purchase data and consumer telephone numbers housed in the 
Giant Eagle Advantage Card® database to alert those households that purchased the affected product and have updated 
telephone contact information in the database.   
 
Editor’s Note:  Please see the product images below. 
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Sweet and Sour Chicken with Fried Rice Label  

 

  

 

     Market District Asian Fried Rice Label  

 

Pick 5 Asian Rice Label 

 

Vegetable Rice Kit Label 

 

 



Fried Rice 1.5 lb. Labels 

 

 

           General Tso Chicken Fried Rice Label 

 

 

 

 

Example of Fried Rice 

 

 


